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Size of CSP Where were the participants from?

America

@ Fewer than 5 million 29%
@ 5 million to 25 million 29%
25 million to 50 million 13%

@ 50 million to 100 million 15% 141 91
® 100 million to 150 million 1% from

More than 150 million 13% respondents companies

Respondents’ roles

By w | | 1 I
41% 18% 16% 9% 5% 4% 4% 2% 2%
Network Technology IT & data Consulting/ Product Enterprise R&D Other Unspecified
strategy & operations technical & services (marketing,
management solutions management procutre;nent
etc.

te: some totals/graphics the report may not add to 100% because of rounding
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Current AN level by region
Level 0 Level1 Level 2 Level 3

Africa 14% 43% 29% 10%

TH Farum, 2025

When do CSPs think they will reach Level 4 AN?

AFRICA
ASIA-PACIFIC
EURCPE

MIDDLE EAST
NORTH AMERICA

Cala

H By 2026 W By 2030

TM Forum, 2025
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AN drivers (all respondents)

Improving customer
experience / satisfaction

Simplifying operations and maintenance
and impraving personneal efficiency

Reducing the costs of
operations & maintenance

Increasing resource afficiency
& utilization (network & IT)

Service optimization & ensuring quality of
service / experience

Supporting agile services delivery &
accelerating time to market/monetization

Fault management using automated
closed-loop oparations

Grean enargy saving to meet
sustainability goals

Enabling expasure of network-as-a
service (NaaS) capabilities

Enabling / enhancing
nteraction with partners

20% % 1%

B4% % 1%

B85% 1%

1%

2%

2%

1%

mVery important mSomewhat important m Not important
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CSPs’ top 3 AN challenges by region

AFRICA

Lack of budget
Complex integration challenges across domains
AM standards are not mature enough for implementation

ASIA-PACIFIC

Lack of clear business objectives and value indicators
Lack of budget
Complex integration challenges across domains

Lack of budget
The end-to-end architecture is not defined, and there is no clear path to Level 4
We do not have the right skills

MIDDLE EAST

The end-to-end architecture is not defined, and there is no clear path to Level 4
Key technologies required (such as Al) are not mature
AM standards are not mature enough for implementation

NORTH AMERICA

Key technologies reguired (such as Al) are not mature
Complex integration challenges across domains
The end-to-end architecture is not defined, and there is no clear path to Level 4

CALA

Complex integration challenges across domains
The end-to-end architecture is not defined, and there is no clear path to Level 4
Lack of budget
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Top 3 high priority domains by region

AMERICA:
RAN, OPTICAL
TRANSPORT,
IP ACCESS

ASIA-PACIFIC:
RAN, CORE,

IP BACKBONE

MIDDLE EAST:
RAN, CORE,
DATA CENTER
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Which processes are CSPs addressing first?

Fault management / anomaly

detection & resolution 82% 15% 4%,

Service assurance 74% 18% 7%

£

Service delivery 1% 24%

Troubleshooting
Quality optimization
Complaint handling

Metwork change 44%
Energy efficiency optimization I8% 44%
Network deployment 36% 48%

Planning & design 339 47%

m High priority m Medium priority m Low priority
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Top 3 high priority processes by region
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